
Closer to you
Nexia International is a leading, global network of 
independent accounting and consulting firms. When 
you choose a Nexia firm, you get a more responsive, 
more personal, partner-led service, across the world.

Enduring 
relationships

Business 
minded

Globally 
connected

Nexia’s strength stems 
from the quality of personal 
relationships forged 
between members and 
members with their clients 
which ensures greater trust, 
responsiveness and more 
effective delivery.

Nexia member firms are 
characterised by people 
who have an entrepreneurial 
spirit and who can relate 
closely to the SME and 
owner-managed businesses 
they serve. 

Nexia’s firms are focused on 
supporting local companies 
as they grow and expand 
into new markets.

We communicate openly  
and clearly
We keep you up to speed:  
We are proactive communicators and 
always keep you informed about work  
in progress.

We make ourselves clear:  
We avoid using jargon and technical 
language. 

We make sure there are no surprises:  
We operate openly, making sure that any 
changes are discussed with you beforehand 
and that you are always advised of any 
challenges that may lie ahead.

We always put a partner on it
We give you the right team:  
We always put an experienced partner 
on every assignment who is always 
available for you, who knows you and your 
business, knows the status at anytime and 
is accountable for making sure things go 
smoothly. 

We invest in building  
long-term relationships
We think long term:  
We always think beyond the current 
assignment and invest in building a long 
term relationship with our clients who we 
want to help grow and succeed. 

We embrace an  
entrepreneurial spirit
We think like business people:  
We are not passive business partners, 
we bring ideas to the table to help your 
business grow.

We act with a sense of urgency and 
purpose:  
As business owners ourselves we 
understand the importance of acting quickly 
to seize opportunities, thinking around 
problems and delivering a service that 
enables your business to move forward.

We make sure we know  
your business 
We get to know your business so we can 
give you tailored advice: 
We spend time listening to you and getting 
to know your business, to make sure 
the advice we deliver and the service we 
provide are specific to you.

We never compromise our  
client’s business 
If we can’t handle it, we find someone  
who will:  
We only take on work when we can 
guarantee that we have the capacity to 
manage it and the qualified experts to 
deliver it. If we can’t deliver a project, we  
will find you someone who you can trust. 

We make it seamless
We make sure our colleagues are fully 
briefed on your business:  
When referring work internationally or 
introducing a new team member, we 
provide a thorough background brief on 
your business.

We work as a team: 
Whether you would rather allow one firm 
to coordinate your work internationally or 
prefer to deal directly with local firms, we 
always keep each other informed and work 
together as one team for you. 

We introduce our clients around 
the world 
We connect you with the right people: 
We will personally introduce you to capable 
partners in new markets and follow-up to 
ensure you’re being served well.

We are internationally minded
We deliver you local knowledge around  
the world:  
We keep you informed about local 
accounting economic and market changes 
that might impact your business, through 
specialist events, reports and bulletins.

We are respectful of local culture  
and practices:  
We adapt our style to suit you and act  
in an appropriate way.

Our service charter
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