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Automatic process discovery, also 
called task mining, is a technique to 
uncover business processes by 
recording user interactions with 
various systems, including enterprise 
solutions (ERP, CRM, BPM, ECM, etc.), 
personal productivity applications 
(Microsoft Excel, Outlook, etc.), and 
terminal and virtual environments. 
Unlike process mining that reconstruct 
processes using the data from event 
logs generated by enterprise 
solutions, process discovery captures 
user interactions with any application. 
It records necessary data such as 
mouse movements, clicks, etc. for 
identifying RPA opportunities and 
automatic creation of bots.

IQ Bot combines the power of RPA 
with AI technologies such as 
Computer Vision, Natural Language 
Processing (NLP), fuzzy logic and 
machine learning (ML) to 
automatically classify, extract and 
validate information from business 
documents and emails.

RPA ANALYTICS THAT TELL THE WHOLE 
STORY

Bot InsightTM is the only analytics 
platform to deliver both operational 
and business intelligence, in the 
moment.

YOUR SOFTWARE ROBOTS AREN’T JUST 
WORKING TIRELESSLY TO GET THINGS 
DONE, THEY HAVE A STORY TO TELL

Big Data goes with the territory. Your 
digital workforce is bringing back 
complete information on not only 
what it does but also what it 
encounters along the way. Everything 
is recorded and visible to the 
enterprise, anytime. But what does it 
all mean? The most advanced RPA 
analytics reveal what’s meaningful 
and predict what’s next.

HANDS-FREE BUSINESS 
ANALYTICS - Advanced 
analytics at the click of the 
mouse. Simply tag the variables 
of interest and we do the rest.  
It’s a complete turnkey RPA 
analytics solution that requires 
no integration – everything is 
built-in (native) and ready right 
out of the box.

REAL-TIME OPERATIONAL 
INSIGHTS - With actionable 
intelligence, delivered by self-
measuring bots, operations 
managers and practitioners can 
constantly monitor the 
efciency and effectiveness of 
their digital workforce and easily 
quantify processes' operational 
performance on demand.

SEAMLESS INTEGRATION - Out-of-
the box customizable analytics 
are designed for meet the 
analytics needs of most 
enterprises. With seamless 
integration into leading BI 
solutions Bot Insight offers 
unprecedented exibility in 
measuring your digital workforce 
performance.

   BPO
   Financial Services
   Healthcare
   Telecom

   Insurance
   Life sciences 
   Manufacturing
   Public Sector

   Back Ofce Solutions
   Front Ofce Solutions

   Finance & Accounting
   Human Resources

    Attended 
    Automation 2.0
     Productivity Pack

   ERP Automation
   Microsoft Azure
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